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Question: 
RR DTE-1 Please provide the basis of the "New England" transaction allocation to Berkshire Gas 

of 13%. 
 
Response: [INTENTIONALLY OMITTED] 
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Question: 
RR DTE-2 Please provide a detailed description of the reports that will be delivered by the 

allocation team.  When will the allocation team produce quantitative analyses of 
savings and describe the frequency with which the Department will be able to review 
reports of the allocation team? 

 
Response: The Allocation Team currently is in the process of developing procedures and 

guidelines to facilitate an allocation process that will be performed on a monthly basis.  
It is anticipated that a summary report will be produced that will show overall savings as 
well as savings by category for each company. The team has determined that the 
allocation process should only be done on “actualized” or final numbers for a given 
month.  Final numbers for a particular month will not be available until the invoices for a 
month are reconciled, which is expected to be by the end of the following month.  With 
this determination, allocations will then be made after each month is fully reconciled, in 
most instances approximately within four to six weeks after receipt of the initial monthly 
invoice. 
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Question: 
RR DTE-3 Please provide any documents or agreements relating to the creation of the allocation 

team. 
 
Response: The concept of establishing an allocation team was developed during the course of a 

telephone conference among the Company and its affiliates during the negotiation of 
the alliance arrangement extension with BP Energy Company.  The creation of a team, 
comprised of representatives from each company, was believed to be an appropriate 
structure by which to complete the necessary analysis and allocation of optimization 
savings.  Please see the Company’s response to RR-DTE-5. 
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Question: 
RR DTE-4 Please provide information regarding whether Berkshire Gas will be billed directly or 

indirectly for the services of the internal auditors. 
 
Response: Berkshire will be billed indirectly for the services of the internal auditors.  Audit costs for 

time and expenses are being charged to Energy East Management Corporation, which, 
in turn allocates them to the regulated gas companies based on the ratio of gas 
purchase expenses for 2001.  Berkshire’s current allocation percentage is 5.3%.   
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Question: 
RR DTE-5 Please indicate whether or not BP Energy will schedule or nominate gas in any 

particular circumstance for delivery to Berkshire Gas' downstream meters. 
 
Response: The 2002 alliance agreements contemplate that Berkshire Gas and the other Energy 

East LDC’s will continue to maintain control over their supply, transportation and 
storage resources. Particular nominations will be determined generally during the 
course of the daily telephone conferences conducted by the alliance team.  BP Energy, 
in turn, may place specific nominations on behalf of and at the direction of the alliance 
team LDC’s, including Berkshire Gas.  See the response to Information Request AG 1-
19, operating procedures agreement, sections 9 and 10 for a discussion of the daily 
alliance procedures. 
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Question: 
RR DTE-6 Please evaluate BP Energy's performance in the first year of the alliance with respect 

to the following matters: 
  

1. Berkshire Gas' actualized savings under the alliance agreements and the sources 
of these savings. 

 
2. BP Energy's performance with regard to service quality and service reliability. 

 
3. Any problems that Berkshire Gas had with BP Energy in executing the alliance 

agreements and how these problems were resolved. 
 

4. Any useful lessons that Berkshire Gas learned under the alliance agreement 
structure. 
 

5. Any limitations with respect to the audit report.   
 

Response: 1. [INTENTIONALLY OMITTED]. 
 
2. BP Energy's performance with regard to service quality and service reliability 

was exemplary.  Nominated gas has always been delivered to the Company’s 
citygate. 

 
3. At the beginning of the alliance, there were minor concerns related to billing 

procedures. The Company discussed apparent discrepancies on the invoices 
with the account representative from BP Energy in order to finalize the invoices. 
 After several months, the alliance team became more familiar with relevant 
billing matters and procedures.  After that initial learning stage, the billing 
process was improved and invoices have been essentially accurate for 
Berkshire Gas upon receipt.  Additionally, early in the alliance process, there 
were some questions on how the allocation of savings between companies was 
to be made.  The questions were addressed with both BP Energy and the other 
Energy East companies, resulting in the allocation guidelines attached.  Again, 
these questions seemed largely related to the initial stages of the alliance and 
were substantially addressed 
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Question: 
RR DTE-6 
Continued 

early during the term of the 2001 agreements.  Berkshire Gas believes that the 
willingness to address such procedural matters was a strength of the alliance 
team and helped to develop enhanced procedures for implementation during 
the term of the 2002 agreements. 

 
4. Berkshire has had an opportunity to learn many things from the alliance 

structure.  In the past, due to Berkshire’s size, the Company was not in the 
daily market making trades and rerouting the path of its delivered gas. Rather, 
Berkshire optimized its portfolio by releasing excess capacity and/or working 
with an asset manager.  Through the alliance process, Berkshire is more aware 
of how its portfolio can be optimized which should result in additional savings 
for its firm customers over the long term. 

 
5. There were a few limitations with respect to the audit report.  There was a 

concern that there could be a time constraint once it was decided to continue 
the working relationship with BP Energy.  The optimization agreement called for 
the audit to be completed by March 31, 2002 (see Section 3.1).  However, BP 
Energy and the other Energy East companies agreed to extend this deadline in 
order to ensure that the auditors would have enough time to complete the 
contemplated audit.  The Companies’ strong preference was to secure a 
comprehensive and helpful audit and, therefore, there were substantial efforts 
to facilitate the work of the auditors, including providing the audit team with 
access to necessary documents as well as adequate time to complete the 
required work.  Please refer to the Company’s Supplemental Response to 
Information Request DTE 1-8 for a copy of the final audit report in which the 
auditors’ access to information is discussed.    
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